
What we do! 

 
 

 

 

 

Who we are! 

How we do!! 



Who we are. 
      Walker Close is one of the nine Neighbourhood 

House/community Centre in Hobsons Bay 
 

   Governance structure: 
Incorporated Association with Committee of Governance/Board of 
Management. 
The facility: Walker Close Community Centre, Premises: Purpose-built 
stand-alone Neighbourhood House opened July 2004. 

                 Operating in a local setting founded on the principles of 

“Community Development” 



 

 
Over 55 

Ethnicity 

Ethnic diversity 
Altona North & Brooklyn 

Italy Lebanon Greece Vietnam 

 
Iraq Aborigines 

Macedonian Serbia 

Tehran Ghana 

Croatia Philippines 

Spain Botswana 

Burma German 

Maori 

 
Poland 

 

South Africa 
 

Scotland 

 

China 

 
Zimbabwe 

Indonesia Sudan 

 
Malaysia  Bosnia 

Libya  Pakistan 

Ireland Egypt 

Slovenia Hong Kong 

Eritrea  Cook Inland 

Thailand  Austria 

Somalia Congo 

Ethiopia   France 
Ghana Hungary  Kenya 

Malta United Kingd 

India New Zealand 

om 



 



 



 

 



 



 How we do ?  
 

 

• Programs and activities closely monitored 

 
• Regularly reviewed and reflected on 

implementation of new programs according to 
community needs 

 
• The needs are identified with summary of feed 

backs from service users and through 
research. 



How we do cont..? 
 

 

❑ Develop a Strategic plan ❑ Maintain good governance 

 
❑ Marketing/engagement plan ❑ Work closely with the community 

 

 
❑ Sustainable financial plan ❑ Work in partnership with service providers 

 

 
❑ Succession plan, both COG/staff ❑ Work in line with state and local government requirements. 

 
❑ Understand very well the demographic combination of the 

community. 

❑ Work closely with the council in fulfilling the council social planning 
requirements. 

❑ Work in collaboration with the other Neighbourhood houses for the 
common community service goals by sharing experiences and skills. 

 



Understanding the community 

Understanding the community is entail understanding it in a 

number of ways. 

It is important to understand the specific community you’re 

with. 

 

You have to get to know its people…. Their culture, their 

concerns, and relationships----- and to develop your own 

relationship as well. 

For example, a Macedonian woman may become an 

intensively involved member of the ethnic and cultural 

community of her Sudanese husband. Whichever community 

defines your work, you will want to get to know it well. 



Know the physical characteristics: 
 

• Get a map of the community and drive and/or workaround 

• Gather information as much as possible 

• Describe the characteristics of 

 

Taking the time and effort to understand your community well before 

embarking on a community effort will pay off in the long term. 

A good way to accomplish that is to create a community description: 

 

• A record of your exploration and findings it is good to gain a 

comprehensive overview of the community…. 

• What is now, what it’s been in the past, and what it could be in the 

future? 

Through these information ……..via survey, interview, knowing who you 

should contact. 
 

 

➢ We refer the eight dimensions Framework Module for our service delivery.  



 
1. Physical 

wellness – a lack 
of illness and/or 

disability 
 

 
3. Intellectual 
wellness –the 

ability to 
think, reason 

and 
remember 

 
 
 
 

5. 
Occupational 
wellness – 

The ability to 
work or 

volunteer 

2. Emotional 
wellness- an 
ability to cope 
and manage 

stress 
 
 
 
 

 

Our community 

development 

module: The 

Eight Dimensions 

of Wellness 

 
 
 
 

 
8. Financial 
wellness – 

 
 

 
4. Social 

wellness – the 
ability to 

connect with a 
support system 
of family and 

friends 

 
6. Spiritual 

wellness – a 
sense of 

purpose and 
meaning 

beyond one’s 
self 

 

 
7. Environmental 
wellness – felling 
safe at home and 

around the 

having sufficient 
money to meet 

basic needs 

community 



 



 



 



What to be done more? 

 
• look at how we can further respond to community 

needs. 

 
• Continue to develop strong partnerships with local 

service providers. 

 
• Review, ongoing development and diversify service 

delivery. 

 
• Build strong governance and sustainable reporting 

mechanisms. 



 


